
An Introductory guide to using 
Factary Phi for the very first 
time
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What is Factary Phi?

• It’s a database of donations and donors 
to UK nonprofits, all of them reported in 
the public domain.
Example search
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How is it researched?

• The information is gathered from 
websites, accounts and other public 
domain sources.

• It is then edited and checked by Factary 
researchers before being uploaded.
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Is it all in the public domain?

• Yes, for every record in the database we 
provide a direct link to the website page 
or document from which the data comes. 
-which opens in a separate  window.

Example search
Example search
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What does Factary Phi contain?

• Donations and donors to UK nonprofits.
• Trustees and patrons of leading UK 

charities. 
• Recipients include charities, universities, 

museums, arts organisations and 
political parties.
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How can I search Factary Phi?

• Factary Phi is fully searchable in any 
field, and in any combination of fields.

• You can also search using partial words.

Example
A “contains” search -to find 
donors whose surnames are 

either “Smith” or 
“Goldsmith” or Smithies etc. Example search
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More advanced searches

• You can use Boolean methods for finding 
several criteria at a time.

Example
To find donors with 

surnames of either “Smith”
or “Jones”, use the 

Boolean search with 
selections separated by

“or”. 

Example search
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More advanced searches cont.

• Note :At the top left-hand side of the Search page is a 
Conditions selector box.

• For searches involving more than one search box, you 
have the default choice of returning the fewer results 
that meet all search criteria simultaneously, or, the 
larger number of results for any of the search criteria.

Or

Fewer 
Results

More 
Results
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How do I get started? 

• Simply go to the Factary website 
www.factary.com and click on the Phi Login 
link to the left of the home page screen.

Click
Here
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How do I get started? (2)

• At the Factary Phi login page just enter 
your username and password.
(You’ll receive these when you subscribe).
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How do I get started? (3)

• You’ll be taken to the Factary Phi home 
page, showing the complete table of data 
and further options.
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How do I get started? (4)

• Click on “Detail/Customised Search” to 
be taken to the search page.

Click
Here
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How do I get started? (5)

• The search page is quite comprehensive but easy to 
use. This is where you enter your search criteria…(read 
on for suggestions)……
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How will Factary Phi help my fundraising or 
development programme?

• With Factary Phi you can:
– Find donations to any type of cause
– Find donations to a specific non-profit
– Find philanthropists who support a particular cause, 

or who give to causes in an area
– Check your donor’s other philanthropic interests
– Check and improve on your strategy
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Find donations by cause

• You can search on any cause, or “Activity/Type” of 
charitable activity. Note: There are pull-downs for easy selection

• Instantly export your search results into an Excel file. 
Just click “Export Results” at the bottom left-hand 
side of the table.

Example
Search on “Environment” to find all the 

donations in Factary Phi to 

environmental organisations.
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Find donations to a specific 
charity

• In the Advanced Search page, click in 
the “Recipient” field and use the 
“Contains” operator from the drop down 
list and enter the name of the charity, or 
any part of its name. 

-Then Click Search.
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Find philanthropists who support a 
particular type of cause

• In the Quick Search box, click on 
“Activity/Type” in the drop down list and 
select the type of cause (for example 
“Environment”). 

-Then Click Search.
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Find donors who have given to 
nonprofits in a geographic area

• In the Advanced Search page, chose the “Left 
Postcode” search box, use “starts with”. 
– Enter the first two letters of the postcode for the 

geographic area.

• Note that the search is for the recipient 
organisation geographic area - not the donor.

Example search

Example
Search on “EH” to find all the recipient 

organisations in Edinburgh.
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Check your donor’s other 
philanthropic interests

• In the Advanced Search page, click on 
“Donor Name” , enter your supporter’s 
name, use “Contains” then Click Search.

Example
You have a supporter or donor and 
want to find out her other donations 

and affiliations
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Check your strategy

• By using combinations of Advanced Search options 
you can see who’s giving to what, when and where.

• Bear in mind that Factary Phi ONLY reports on 
donations known in the public domain. It is not a listing 
of all donations to all causes.

Example
Your organisation is planning a new appeal in the 
field of animal welfare. Which other organisations 
have had notable gifts in this field? How much are 
donors giving? Who are our competitors? Who are 

the prospects?
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Can I download information?

• Yes. It’s fast and easy. Just carry out a 
search, then click on the “Export” button 
in the menu choices at the bottom of the 
table.

Example search

Example search

Click here to 
export to a 
spreadsheet
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Can anyone subscribe to Factary 
Phi?

• Any non-profit organisation in the EU can 
subscribe to Factary Phi.

• Special conditions apply to freelances, 
consultants and organisations outside 
the EU.
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What does my annual subscription 
include?

• Unlimited access to the database, 24/7.
• Unlimited searches in the database.
• Fully searchable fields – text and numbers.
• Instant, free, download of information into an 

Excel file.
• …and a monthly newsletter on substantial 

donations in the UK.
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How much is a subscription?

• For non-profits organisations in the EU, 
annual subscription to Factary Phi is 
£500+VAT.

• Special conditions apply to freelances, 
consultants and organisations outside 
the EU.




